Ycnosusa BO3BpdTa TOBapa, KynJieHHOro B UHTepHeT-marasmHe
«Mr.Kranch»

Bo3BpaT TOBapa MOKynaTesem OCYLLEeCTBAAETCA B COOTBETCTBMWU C TPebOBAaHMAMM U MONOKEHUAMM,
yCTaHOBAEHHbIMKM 3akoHOM Poccuitckoit ®Pepepaumm ot 07.02.1992r. Ne2300-1 «O 3awmTte npas
notpebutenen».

BHEWHMIN BMA M KOMMNEKTHOCTb TOBAapa, a TaKKe KOMMIEKTHOCTb BCEro 3akasa AO0/KHbl 6biTb
npoBepeHbl NoayYaTesieM B MOMEHT A0CTaBKKM ToBapa. [pun aoctaBKe ToBapa, Bbl cTaBMTe CBOIO NOAMNMUCH
B KBUTaHUMM O AOCTaBKe, B rpade: «3aKkas MPMHANA, KOMMAEKTHOCTb NOJIHAaA, YCAyrM Mo AoCTaBKe
OKasaHbl, NPETEeH3UI K KOIMYECTBY U BHELWHeMy BUAy ToBapa He nmeto. C ycnoBMAmMM BO3BpaTa ToBapa
o3HakomsieH». Mocne nonyuyeHnA 3akasa M NPUHATUA TOBapa MPETEH3UU K BHeWHUm pgedeKkTam
TOBapa, ero KO/JIMYeCTBY, KOMMIEKTHOCTU U TOBAapHOMY BMAY HE NMPUHUMAIOTCA.

Bo3spart ToBapa Hagne)Kallero Kayecrea:

Bbl MoOKeTe 0TKa3aTbCA OT 3aKa3aHHOro ToBapa B /toboe BpemMs [0 ero nojy4yeHus, a nocne noayvyeHus
— B Te4yeHue 7 gHen.

Bos3BpaT ToBapa HaA/ieXKallero KayecTBa BO3MOMKEH B C/lyyae, eC/IM COXPaHeHbl ero TOBapHbIN BUA,
(ynakoBKa, n1ombbl, APAbIKK), NOTPebUTENbCKUE CBOMCTBA, @ TaKKe AOKYMEHT, MOATBEPKAAoWMIA paKT
M YCNOBMA TMOKYMKM YKa3aHHOro ToBapa (TOBApHbIM WM KaccoBblM YeK). OTCYyTCTBME YKA3aHHOro
[OKYMeHTa He ABNAETCA OCHOBAaHMEM /1A OTKas3a B MPUHATUM y Bac ToBapa. 11 BO3BpaTa TOBApa TaK»Ke
HeobXoAMM LOKYMEHT, YA0CTOBEPAIOLLMI IMYHOCTD.

Mo ucmeyeHUU YKA3aHHO20 8blule Ccpoka mpebosaHus [lokynamena no eosspamy Toeapa
Hadnexcaujeeo Kayecmea [1podasyom He MPUHUMGAOMCA CO2/ACHO NMoaAoOXeHUAM 3aKoHa «O 3awume
npas nompebumeneli», 803MoMeH AuUWb 8o3epam Toeapa npu obHapyxiceHuu [lokynamesnem
Hedocmamkoe Tosapa.

Bo3BpaTy He noanex<aT ToBapbl HaANeXKallero Kayecrsa:

— Wmelowme uvHAMBUAYANIbHO-ONpeAeneHHble CBOMCTBA, €CNM YKa3aHHbl ToBap MoXKeT 6biTb
MCNO/Ib30BaH UCKAIOYMTE/IbHO NPUOGPETAOWMM ero NoKynaTenem;

— YKasaHHble B NepeyHe HeNpPoAO0BOJ/IbCTBEHHbIX TOBAaPOB HaA/1eXKaLLero Kayecrsa, He NoAgJiexalmx
obmeHy, yTBepXXAeHHOM nocraHosneHuem Mpasutenbcrtsa Poccuiickoii Pegepaummn ot 31 aekabpsa
2020 r. N22463 «06 ytBepxpeHun Mpasun nNpojaKM TOBAapOB MO AOrOBOPY PO3HUYHOWM Kynau-
NpoAXN».

Mpu BO3BpaTe TOBapa HaA/eXKallero KayecTsa, lNpoaaseLl, BO3BPaLLAeT AEHEXKHbIe CPeACcTBa He No3aHee
yem yepe3 10 AHel co AHA npeabABieHUa TpeboBaHWA O BO3BpaTe. BO3BpaT AEHEKHbIX CPeacTs
OCYLLECTBNAETCA TEM Ke Crocobom, KOTOPbIM TOBap 6bl/1 ONAaYeH.

O6bmeH ToBapa HaAaseXallero Kayecrsa:

O6meH HenpoA0BONLCTBEHHOrO TOBapa Hag/1eKallero KauyecTsa NpoBOAMUTCA, ECIN YKa3aHHbIN TOBap He
6bin B ynoTpebneHuu, COXpaHeHbl ero TOBapHbIM BWA, NOTpebuTenbcKMe CBOMCTBA, NAOMBLI,
babpuuHbie AP/bIKK, @ TaKKe MMEETCA TOBAPHbIN YEK UM KAacCOBbIN YeK MB60 MHOM NOATBEPKAA LM
onnaTy yKasaHHOro ToBapa AO0KyMeHT. OTCyTCTBME TOBApPHOMO YeKa MAM KacCoBOro 4Yeka AMbo MHOro
NnoATBEpKAalolWero onaaty ToBapa [AOKYMEHTa He /IMWAeT ero BO3MOMHOCTM CCblaTbCA Ha
CBMAETENbCKME NOKa3aHuA.

Bbl BnpaBe 06MeHATb HENPOAOBO/ILCTBEHHbIM TOBAap Hag/eXKallero KayecTBa Ha aHaNOrM4YHbIN B
TeyeHue 14 aHelt ¢ MOMeEHTa MOMYYEHMA 3aKasa, He CYMUTasA OHA MOKYMKKW, B CNydYae, eCAn TOBap He
nogowen Bam no popme, rabaputam, acoHy, pacLBeTKe, pasmepy UAN KOMMNEKTaLMUN.



Ecnm Ha momeHT Bawero obpauieHmns no obmeHy ToBapa, aHaNoOrMUYHbIA TOBap OTCYTCTBYET B NpoAarke
www.mrkranch.ru, Bbl MOeTe 0TKasaTbCA OT ToBapa W noTpeboBaTb BO3BPAT €ro CTOMMOCTMU.
TpeboBaHMe O BO3BpaTe YMJa4YeHHOM 33 VYKas3aHHbIA TOBApP [AEHEXHOMW CYMMbl MNOAJEXUT
Y4,0BNETBOPEHMIO B TEYEHME TPEX AHEN CO AHA BO3BPATA YKa3aHHOro ToBapa.

He noanexkat obmeHy v Bo3spaTy lMpogasuy ToBapbl NPOAOBONLCTBEHHOIO Ha3HavyeHua (B TOM uncie
KOpMa A/11 3KMBOTHbIX) M BETEPUHaPHbIe NpenapaTbl Had/1exKallero Ka4ecrsa.

Bo3Bpart ToBapa HeHaanexalwero KayecrBa:

Mog, TOBapoOM HeHaA/ieXKallero KayecTsa NoApasyMeBaeTca ToBap, KOTOPbIN HeucnpaBeH* U He moxeT
obecneynTb UCNONHEHME CBOMX GYHKLIMOHAMbHbIX KaYecTB.

*OTAnumne s31emeHToB ,qv13a17|Ha nnn O(bOpI\/U'IeHMFI OT 3aAB/IEHHbIX B OMWCAHUWN Ha CalTe He ABAAeTCA
HEeNnCNpPaBHOCTbIO UJIN HE d)yHKLl,MOHa}'IbHOCTbPO TOBapa.

Echm Bam 6bin nepengaH ToBap HeHagnexXaulero KavyecrtBa, U 3TO He 6b110 3apaHee 0oroBopeHo
npoAaBLOMm, Bbl Brnpase B COOTBETCTBUU C NONTOKEHUAMMU CT. 18 3aKkoHa o 3awuTe npas ﬂOTpE6MTeﬂeﬁ2

- NoTpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapPKK (3TUX Ke Mogenu u (Mv) apTuKyna);

- NoTpeboBaTb 3aMeHbl Ha TaKOW Ke ToBap APYron mapku (Mogenu, apTMKyIa) C COOTBETCTBYHOLLMM
nepepacyeTom LEeHbl;

- NoTpeboBaTb COPA3MEPHOrO YMEHbLUEHUS LEHbI;

- notpeboBaTb HesaMegaUTENbHOTO 6Ee3BO3ME3ZHOro YCTPaHeHWA HeAOoCTaTKoB ToBapa Wi

BO3MELLEHMSA PAaCcXO40B Ha UX UCNpaBieHME;

- 0TKa3aTbCA OT UCMOJIHEHMA A0rOBOPa KYNAu-NpoAaKM M NoTpeboBaTb BO3BpaTa ynaayeHHow 3a ToBap
CYMMbI.

- 33 BalU CYeT BO3BPATUTL TOBAp C HegocTaTkamu Mpoaasuy.

Bo3BpaT AeHEeXHbIX CPeACcTB MOKYNaTe/lo OCyLEeCcTBAAETCA TeM Ke Cnocobom, KOTOpbiM ToBap 6bin
OnnayeH.

Mpu BO3BpaTe AEHEXHbIX CPeACTB Ha BAHKOBCKYHO KapTy, C KOTOPOW NPOM3BOAMNACL OMaTa, CPOKM
3aUMCIeHUNA AEHEKHbIX CPEACTB HA Hee onpeaenaoTcsa npasuaamm baHka Nokynatens.

B cBA3N C 0COBEHHOCTAMM AUCTaHUMOHHOro crnocoba MNpoAaiu, 3ameHa ToBapa HeHajJjexallero
KauecTBa Ha TOBap Haj/iexalllero KayecTBa OCYLIECTBAAETCA B MeCTe HaxoaeHusa npogasua (B
MmarasmHax A/1a KoprnopaTuBHbIX KaneHTos «BanTta Cash&Carry», NosHbIN CNMCOK MarasMHOB yKasaH Ha
caliTe: www.valta.ru B pasgene «KOHTaKTbI», CCbI/IKa Ha pa3gen: https://valta.ru/company/contacts/).

Jliobble M3 nepeyncieHHbIX TpeboBaHU O0MKHbI BbiTb NpeabaBAeHbl Bamu B NUCbMeHHON dopme
nocpeACcTBOM 3aMNoIHEHUA 3asABAeHNA, B0 NpeaBapUTEIbHOrO MMCbMEHHOO HanpaBAeHNA NPeTeH3UN
B Cnyby no pabote c KAveHTamu. TpeboBaHMA O BO3BpaTe yMNiayeHHOM 3a TOBAp AEHEKHON CyMMbl
noAneKat yaoBAeTBOpeHuto B TedyeHne 10 gHelt co AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHMs
(cT. 22 3aKkoHa PO «O 3awmTe NpaB noTpebutenemn»).

Mpoaasel, 06s3aH NPMHATL TOBAp HEHAA/ENKALLEro KayectBa M B Ciaydae HeobXoAMMOCTM MpPOBECTM
NpOBepKy KayecTBa ToBapa. Bbl BNpaBe yyacTBOBaTb B NPOBEPKe KayecTsa ToBapa.

Echu B pesynbTaTe 3KCMepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeAOCTaTKM BO3HWKAM BCAeAcTBUE
06CTOATENbLCTB, 33 KOTOPble He OTBeYyaeT npogasel, Bbl 06sA3aHbl BO3MECTUTb MPOAABLY Pacxodbl Ha
npoBeAeHWe 3KCMepTU3bl, a TaKKe CBA3aHHble C ee MpoBeAeHMEeM pPacxodbl Ha XpaHeHue U
TPaHCNOPTMPOBKY TOBapa.


http://www.valta.ru/
https://valta.ru/company/contacts/

ToBapbl, Ha KOTOPblE HE YCTAHOB/EHbI FAPAHTUNHbIE CPOKM

B oTHOLWEHNM TOBAPOB HEHAAEXKALLEero Ka4yecTsa, Ha KOTopble rapaHTUIAHbIE CPOKU U CPOKU FOAHOCTH
He YCTaHOBJIEHbl, MOKynaTe/b BNpaBe NpeabABUTb MPEeTeH3UM K KayecTBY TOBapa, eCan HeaoCTaTKu
obHapyXeHbl B pa3yMHbIii CPOK, HO B Npedenax 2-x NeT co AHA nepeaayn ux nokynateno (abs. 2, n. 1,
cT. 19 3akoHa P® «O 3awuTe npas notpebutena»).

CornacHo 3aKoHOAaTeNbCTBY, MPOAaBeL, OTBeYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIM He yCTaHOBAEH
rapaHTUHbIA CPOK, €C/IM NMOKYNaTe/ib JOKAXKET, YTO OHM BO3HUK/IM A0 nepenayun ToBapa NokynaTeso
WU NO NPUYMHAM, BOSHUKLUMM A0 3TOr0 MOMEHTA.

ToBapbl, Ha KOTOPblE YCTaHOBAEHbI FAPAHTUNHbIE CPOKM

MokynaTenb BMpaBe MNpeabABMTb NpPenyCMOTPeHHble 3akoHom «O 3awute npasB notpebutenein»
TpeboBaHWA K NPOAaBLUy B OTHOLUEHUN HeA0CTaTKOB TOBAPA, TO/IbKO €C/IM OHW OBHApYKeHbl B TeYeHUe
rapaHTUMHOrO CpPOKa WMAW CPOKA roAHOCTU. MapaHTUIHbLIN CPOK TOBApa, a TaKMKe CPOK ero CayKobl
YKa3blBaeTCA B rapaHTUMHOM Ta/lloHE WAU WMHOM [OKYMEHTE MO YCMOTPEHUIO W3rOTOBUTENA U
NCYNCNAETCA C MOMEHTA Nepesayn ToBapa nokynaTtento. Eciv aeHb nepenaym ycTaHOBUTbL HEBO3MOXKHO,
3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOBNEHMA TOBApa.

B oTHoWweHuK TOBapa, Ha KOTOprﬁ YCTaHOB/1IEH rapaHTMﬁHblﬁ CPOK, npoAaasBeLl, OTBEYaAET 3a HEAOCTATKU
TOBapa, e€C/IM He AOOKaXeT, 4YTO OHU BO3HUKIM Nocne nepengadn ToBapa MNOKynatento Bcaencrsme
HapyweHnAa nokynatenem npasua UCnojib3oBaHUA, XPaHEHNA NN TPAHCNOPTUPOBKKU TOBApa, AeﬁCTBMﬁ
TPETbUX Ny, Nan HEI'IPEOAOHMN\OI‘;i cunbl.

CornacHo 3aKOHOA4aTeNbCTBY, MpPoOAaBel, 0b6s3aH NMPUHATbL TOBAp HeHagnexawero Kayecrtea Yy
NnoKynaTtena un B caiydyae H606X0,£I,MMOCTM npoBecTh NpoBEPKY KayecCTBa TOBapaA.

MoKynaTenb BNpaBe y4acTBOBATb B NMPOBEPKE KayecTBa ToBapa. Mpy BO3HMKHOBEHMM CMOPa O MPUYMHAX
BO3HWKHOBEHUA HEAOCTAaTKOB TOBapa Mpogasel, 06sA3aH MPOBECTM 3KCMepTU3y ToBapa 3a CBOW cyeT.
Ecnnm B pesysnbTaTe 3KCMepTM3bl TOBapa YCTAHOBNEHO, YTO ero HeAOCTaTKM BO3HWKAM BCAeAcTBUE
06CTOATENLCTB, 33 KOTOPbLIE HE OTBEYAET NPOAABEL, NOKynaTe/b 0683aH BO3MECTUTb NPOAABLY Pacxoabl
Ha npoBeAeHMEe 3KCMepTU3bl, a TaKKe CBA3aHHble C ee NPOBeAEHMEM pacxoAdbl Ha XpaHeHue u
TPaAHCMOPTMPOBKY ToBapa. MoKynaTe/ib BNpaBe OCMOPUTb 3aK/H0YEeHUE TaKoM 3KCNepTusbl B cyaebHom
nopsake.

[na nonyyeHua AONOAHUTENbHON MHPOPMALMK, 3 TaKkKe ANA PACCMOTPEHUA NPETEH3UIN K KayecTBy
TOBapa B MHAMBUAYa/IbHOM MNOPAAKE, U MPUHATUA pelleHns, npocum Bam HanpaBuTb NUCbMEHHOE
obpauieHne B Cayxby no paborte c KameHTamu www.mrkranch.ru (e-mail: hotline@valta.ru) nam
cBA3aTbCA ¢ Hamu no tenedpoHy 8 800 600-28-04. Mpocum Bac noapobHO W3NOMKUTb BO3HUKLLYIO
npobnemy ¢ ToBapom. Balwa npeteHsuna ByaeT paccMoTpeHa B TeyeHWe 7 paboumx gHel ¢ MOMeHTa
nosnyyeHua. Mbl nocTapaemcs HANMTU ONTUMaNbHOe gna Bac peweHue.

NopaaoK npeabABAEHUA NPETEeH3UI MO KayecTBY M BO3BPaT TOBapa:

e 3asBNeHWe Ha BO3BPAT TOBapa Haj/1eXKalllero KayecTsa;
o [lpuaoXKUTE TOBAPHbIN MAN KAacCOBbIN YEK

OTcyTcTBME TOBApPHOro/KaccoBoro Yeka M6o0 MHOrO AOKYMEHTa, YAOCTOBepAWEro GpakT U ycnosus
NOKYMKM ToBapa Ha www.mrkranch.ru, He ABAAeTCA OCHOBaHWEM A/A OTKasa B y4,0BAeTBOpPeHUM Bawmnx
TpeboBaHMW.

TaKxke npun Bo3BpaTe Heo6X0AMMO MMETb NpU cebe AOKYMEHT, yA0CTOBEPAIOLLMIA IMYHOCTb NoAyYaTens
3aKasa, a B C/lyyae AMUCTaHUMOHHOW Nepenayy TOBapa, MPUIOXKUTb K BO3BPATy KOMUIO €ro rnaBHOro
pa3BopoTa.


http://www.mrkranch.ru/
http://www.mrkranch.ru/

Co Bcemu BblLENepeYncieHHbIMM 4OKYMEHTaMM U BO3BPaLLAaeMbIM TOBapoB Bam HyXKHO 06paTuTbcs B
Noboi B marasmHax Ana KopnopaTtuBHbIX KaneHToB «Banta Cash&Carry». B cBA3n ¢ ocobeHHOCTAMM
ANCTAaHUMOHHOIO cnocoba NpoAaku, 3ameHa ToBapa HeHaA 1eXKallero KadecTsa Ha TOBap HaZ/1exKallero
KayecTBa OCYLLECTB/IAETCA B MECTE HaxOXAeHUA NpoAaBLa (B MmarasmMHax 411 KOpnopaTUBHbIX KIMEHTOB
«Banta Cash&Carry», noAHbIM CNMCOK MarasMHOB YKasaH Ha cakte: www.valta.ru B pasgene
«KOHTaKTbI», CCbI/IKa Ha pa3gen: https://valta.ru/company/contacts/)*.

*B cnyyae OTCyTCTBMA B HaceNeHHOM MyHKTe [oKynaTena marasuHa A8 KOPMNopaTUBHbLIX KAWMEHTOB
«Banta Cash&Carry» 3ameHa ToBapa HeHaZ/ieXallero KayecTBa OCYLLECTBAAETCA OTnpaBKoli ToBapa
HaNI0XeHHbIM naaTexom vepes «outy Poccnn» nam CASK.

Ecnmn y Bac octanmcb BONpoChl, NOXaAyncTa, obpatuTech Ha ropadyto anHuto no tenedoHy 8 800 600-28-
04.


https://valta.ru/company/contacts/

