AOroOBOP-OPEPTA
OB YCNTIOBUAX NPOOAXUN TOBAPOB B UHTEPHET-
MATFA3UHE mrkranch.ru 419 ®U3UYECKUX UL,

TEPMMWHDI

Mpoaaseuy — AKunoHepHoe obuiectso «BA/ITA MET MPOOAKTC», coKkpalleHHOe HaMMEHOBaHUE —
AO «BANTA MET NPOAAKTC», (OIFPH 1027700221438, NHH 7718118019, KMNM 772601001, aapec:
115230, r. MockBa, BapwascKoe wocce 4.42, komHaTa 3134).

MoKynaTenb - NONHOCTbIO AeecnocobHoe dpusnyeckoe NnLO, pasmellatollee 3akas(-)bl Ha calite
mrkranch.ru n npuobpetatoliee ToBap(-bl) UCKAOUNTENIBHO A5l IMYHbBIX, CEMENHbIX, OMALLIHNX
N UHbIX HY}K [, HE CBA3aHHbIX C OCYLLECTB/IEHNEM NPEeANPUHMMATENIbCKON AeATEIbHOCTY.
MHTepHeT-marasuH - CaliT, npuHaanexkawmi MpoaasLy v nMmeowmuin agpec B cet MHTepHer:
https://mrkranch.ru/. Ha Hem npeacTtasneHbl ToBapbl, Nnpegnaraemble MpoaasLOM CBOMM

Mokynatenam ana opopmaeHns 3aKasoB., a TaKKe YCN0BUA ONNaThbl, 4OCTaBKM ToBapa(-oB)
MokynaTenam, ycnosma Bo3BpaTa ToBapa(-oB).

Caint — pecypc, npuHaanexkawmii AO « BAITA MET NPOAAKTC», pacnonoKeHHbi B ceTn NHTepHeT
no agpecy https://mrkranch.ru/, cogep:<awmin nHpopmaumio o ToBapax, npeanaraembix AO
«BANTA MET NPOAAKTC» ana npuobpeTteHus, B TOM Yncie B suae ¢otorpaduii, MANOCTpaLmin n
MHbIX aHANOrMYHbIX PpaliNoB, TOBAPHbIX 3HAKOB, KOTOPblE ABNAIOTCA 06 bEKTOM aBTOPCKUX U MHbIX
cmexHbix npas AO «BAJITA MET NMPOOAKTC», TpeTbux nuu,

ToBap(-bl) — 06beKT(-bl) MaTepranbHOro M1pa, He U3bATbIN(-e) U3 rpakaaHckoro obopoTa u

npeacTaBneHHbI(-e) K npoaaxke Ha CaliTe.

3aKas3 - odopMIeHHbIN A0MKHbIM 06pa3om 3anpoc MNokynaTtena Ha npnobpeTteHne Tosapa(-o08),
BblbpaHHOro(-bix) Ha CanTe MNpoaasLa, a TaKXKe Ha ero(Mx) 4O0CTaBKy Mo yKazaHHOMY agpecy
MoKkynaTenem Ha ycnoBuAxX, pasmeLleHHbIX Ha Calite. 3aKka3 opopmaseTca B LLenax 3aKNo4eHns
A0roBOpa PO3HUYHOM KYNAN-NPOSAXKM.

Mpopaxka ToBapa(-0B) AUCTaHUMOHHbIM cnocobom - Nnpoaaka ToBapa(-0B) No gorosBopy
PO3HUYHOM KyNAU-NPOAAXKN, 3aKN04aeMOMY Ha OCHOBaHMM 03HaKoMAeHUA [MoKynaTtens ¢
npeanoxeHHbIm MNpoaasuom onncaHnem ToBapa(-oB), cogepkawmmces Ha CaitTe.

AHHynAuMA 3akasa uam ToBapa — TexHU4Yeckoe aencrene MNpoaasua, He NnogpasymeBatolLee
oTKa3 NpoaaBua OT MCNOIHEHWUS A0rOBOPa, KOTOPOoe ocylecTBaneTca Ha CaliTe M KOHCTaTUpyeT
daKT TOro, YTo HekoTopble ToBapbl B cocTaBe 3akasa (aHHyAAumMA ToBapa) 160 Bce ToBapbl B
cocTaBe 3akasa (aHHynauuA 3akasa) He nepegaHbl NoKynaTento no Tekywemy 3akasy. Mpoagasey,
06A3aH yBe4OMUTb 3apPErncTpmMpoBaHHbIX Mokynatenen 060 Bcex cnyyanx aHHyAALMU, B TOM
yucne B cy4Yasx oTkasa ot ToBapa(-oB) no nHUuMaTnBe MNokynatens, nyTem HanpaBAeHUs
3NEeKTPOHHOro coobuieHma 06 aHHYAALUKN MO SNEKTPOHHOMY aapecy, YKkazaHHoMy MNoKynaTenem
npu pernuctpaumn Ha Caiite namn no tenedoHy.

BHewwHMe caiTbl - caiTbl B rN06asbHOM ceT MHTEepPHET, cCbi/IKa Ha KOTOPble pa3mellleHa Ha caliTe

www.mrkranch.ru.

MepcoHanbHble AaHHbIE - N1106aa MHPOPMALMA, OTHOCALLAACA K MPAMO UAU KOCBEHHO
onpeaeneHHoOMy Uau onpeaenieMmomy ¢pusnyeckomy anLy (CybbeKTy nepcoHanbHbIX AaHHbIX).
Cny»k6a f0CTaBKU — TPAHCNOPTHbIN oTAen MNpoaasLa UK TPETbE INLLO, OKA3biBatOLLLEE YCAYTU MO
poctasKke ToBapa(-oB) NoKynaTtento (CTOPOHHAA TPAHCNOPTHAA KOMMNAHUA).

LYCK - Konn-ueHTtp Npoaasua.
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1. O6wue NonoXKeHus
1.1. HacTtoawmi [lorosop (aanee no TekcTy - «JoroBop», «Ycnosusa») asnaetca [lorosopom

ny6anyHoi odepTbl B cooTBETCTBUM €O CT. 435 1 n. 2 cT. 437 IparkaaHCKOro Kogekca Poccuiickoli
depepauum. K oTHoweHMAM mexay MNokynatenem u MNpogasuom NpumeHAoTcA nonoxeHua MK
P® o posHuuHOM Kynne-npoaake (§ 2 rnasa 30), a TakKe 3akoH PP "O 3awmTe npas
notpebutenein" ot 07.02.1992 Ne 2300-1 1 MHble HOPMATMBHO-NPABOBbIE aKTbl, MPUHATbIE B
COOTBETCTBMM C HUMM.

1.2. HacTtoawuin JoroBop BCTYMNaeT B CUY U €ro YCA0BUA NMOAHOCTbIO MPUHUMAOTCA
MoKynaTtenem B MOMEHT HaxkaTusi KHonKkn "OdopmuTb 3akas" Ha nocnegHem stane ohopmaeHun
3akasa Ha Calite inbo nytem gauum cornacua onepartopy LYCKa npu opopmnenunmn 3akasa no
TenedoHy.

1.3. MNpogasel, ocTaBnAeT 3a coboi NpaBo BHOCUTb U3MEHEHUA B HacToAwWwMM [lorosop,
KOTOpble BCTYNatoT B CMYy C MOMEHTA Mx onybankoBaHma Ha CaiTe, B cBA3M ¢ Yem oKynaTtenb
06A3yeTCcA perynapHo OTC/ieKMBaTb M3MeHeHUA B [loroBope, pasmelleHHOM B pa3aene "Cratyc
3aKa3osB".

1.4. Kaxkpana n3 CTopoH HacTosiwero [loroBopa rapaHTupyeT apyroi CTopoHe, 4to obnagaet
BCEMM NPaBaMn, HEOBXOANMbBIMUN A1A 3aKNHOYEHUA U UCMONHEHUSA YCN0BMIA HacToAwero [loroBopa.
1.5. B cnyyae nposeaeHma NpoaaBLoM CTUMYANPYOLWMX MEPONPUATUIN/aKLMI B YCAOBUAX

AAHHbIX MeponpuATUIA/akLMiA, pasmelaeMbix Ha CaliTe, MOTyT 6bITb YCTAaHOBNEHbI CeLManbHble
NONOXKEHUA, peryanpytome nopsaaok obopmaeHma 3akasa u/mam sosspaTa Tosapa. Mpu aTom
YCNOBUA AaHHbIX MePONPUATUIA/aKUN ABNAIOTCA HEOTbEM/IEMOI YaCTbio HacToswero Jjorosopa
M noanexKaT NPUMEHEHUIO ANS NNL, YYaCTBYIOLWMX B CTUMYIUPYIOLWUX MEPONPUATUAX/aKLUSAX.

2. OdbopmneHune 3akasa

2.1. 3aka3 NMokynaTtens Mo¥eT 6biTb 0GOPMNEH CeAYIOLLMMM COCOBAMM: MPUHAT NO

TenedoHy nnm opopmneH MNokynatenem camoctoAaTenbHO Ha Cante. OpopmmTb 3aKa3 Ha Calite
MOTYT TO/IbKO 3aperncTpmpoBaHHble Ha CaiTe Nonb30BaTENN.

2.2. OdopmneHme 3aKasa [Monb3oBaTeNEM OCYLLECTBAAETCA:
e camocToaTenbHO Ha CailTe nytem nomeleHWsa BblbpaHHOro ToBapa B «KoOp3uHy» w
OanbHenwero opopmMaeHMA COrNacHO YCTAaHOBAEHHOMY Ha CaliTe anroputmy AeNCTBUN;
2.3. nyTem ycTHoro obpaueHua K onepatopy LLYCKa no tenedpoHy: 8 800 600-28-04
2.4. Mpu odopmneHunmn 3akasa MNoKynatenb AONKEH YKa3aTb CeAYOLY0 MHDOPMaLMIO:
° @.1.0. NMokynaTtensa u NMonyyatena 3akasa;
. agpec A0CTaBKKU 3aKasa;
° KOHTAKTHbIN TenedoH;
. KOHTaKTHbIN e-mail.

2.5. Nocne opopmneHns 3akasa Ha Calite MNoKynaTtento npenocTaBaseTcs MHGopmauma o
npeanonaraemon gaTe A0OCTaBKM NyTeM HanpaB/ieHWUA 3NEKTPOHHOro coobweHmna no agpecy
3/IEKTPOHHOM NouTbl, YKa3daHHoM MokynaTenem npm opopmneHnn 3akasa. Onepatop LLYCKa,
06CcNyKMBAOLWMIN AaHHBIA 3aKa3, YTOUYHAET AeTanu 3aKasa, CornacoBbiBaeT AaTy AOCTABKY,
KOTOpas 3aBMCUT OT Ha/IMUMA 3aKa3aHHbIX TOBapoB Ha cknage MNpoaasLa u BpemeHy,
HeobxogMmoro ana o6paboTkn K gocTaBKkKM 3aKasa.

2.6. O6s3aHHOCTb [Mpoaasua no nepeaaye Toeapa MoKkynaTento BOSHUKAET B MOMEHT
noaTeeprKaeHnA 3akasa [NpoaasuoMm, BbIpaXKeHHOro HanpasaeHnem NokynaTtento 3INeKTPOHHOro
nucbma nMbo 3BoHKOM oT onepaTtopa LLYCKa ¢ ykazaHuem nHbopmaumm, 4To 3aKkas HanpaB/eH Ha
CcH6OpKy M OTNpaBAEHUE ero Ha AOCTABKY.

2.7. UHdopmaumsa 06 oTcyTcTBUM ToBapa, NpeacTaBneHHOro Ha CaiTe, B HaANMUMN y
MNpoaasua ycTaHaBAMBaeTCA NyTeM OTMETKU paaom ¢ ToBapom Hagnucu: «ToBap BpeMeHHO
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OTCyTCTBYET». 3aKa3 ToBapa, OTMEeYEHHOro HaanNMUCblo: «ToBap BPEMEHHO OTCYTCTBYET», Yepes
cepBucbl Cata 1 no tenedoHy HEBO3MOXKeH. B ciiyyae opopmneHus 3akasa MNokynaTtenem
ToBapa, He UMeloLLEero OTMEeTKN «ToBap BPEMEHHO OTCYTCTBYET», HO Ha MOMEHT 0hOpPMIEHMA
AaHHoro 3akasa lMpogasuom ToBap yXKe ABAAETCA OTCYTCTBYOWMM Ha cknage, lNpogasel, Bnpase
He NoATBEPXKAaTb 3aKa3 N UCKAOUYUTb YKa3aHHbIN ToBap 13 3aKa3a M/Wan aHHYAIMPOBaTb 3aKas
MokynaTena NOAHOCTbIO, yBeAOMMUB 06 3TOM NoKynaTena nytem HanpasaeHUA COOTBETCTBYIOLLETO
3/IEKTPOHHOrO coobLeHns No agpecy, ykasaHHomy [okynaTesiem npu pernctpaumm, nam
3BOHKOM OT onepaTtopa LYCKa. Mpu atom MNoKynaTenb BnpasBe O0TKA3aTbCA OT 3aKa3a NOJHOCTbIO
INBO YacTUYHO.

2.8. B ciiyyae aHHY/IMPOBaHKUA MNOJIHOCTHIO MO0 YAaCTUUYHO NPeAoNnIa4YeHHOro, Ho He
NoATBEPXKAEHHOIO 3aKasa, CTOMMOCTb aHHYMPOBaHHOro ToBapa Bo3BpalaeTtca Mpoaasuom
MokynaTento Tem ke cnocobom, KoTopbiM ToBap Hbla onnayeH.

2.9. OcobeHHOCTU NpoaaXKu yueHeHHoro ToBapa

2.9.1.Mpopaasew, BNpaBe npeanaratb K npoaaxe ToBap, UMEOLNN HeA0CTATKN, YKa3aHHble B

onncaHum ToBapa Ha caiTe, a TaKXe B CONPOBOAUTE/IbHOM AOKYyMeHTauumn K Tosapy.

2.9.2.B cnyyae obHapyeHuaA MoKkynatenem HeJ0CTaTKOB, KOTOPbIE He Hbl/IM OroBOpPEHbI
Mpopasuom npu npoaake ToBapa, MoKynatenb Bnpase NpeabaABiATb TpeboBaHMA O
6e3B03Me34HOM YCTPaHEHUN HeJ0CTaTKOB, 3aMeEHE UM PACTOPMKEHUM [0roBopa,
npeaycMoTpeHHble 3aKOHOM, €C/TN A0KAXKET, YTO HeA0CTaTKM BO3HUKAM A0 nepeaaym ToBapa
MoKkynaTento A No NPUYMHAM, BO3HUKLIMM A0 Nepegayn.

2.10. AHHynauua 3akasa uam Tosapa

2.10.1. AHHynAumMa 3aKkasa nau ToBapa NpomnsBoaUTCA No nHMUMaTnee MokynaTtens ambo
Mpopaasua. MNpoaaseL, aHHYAUPYeT 3aKas B C/lyyae CyLeCTBEHHOIO MU3MeHeHMA 06CTOATENLCTB, U3
KoTopbix MNMokynaTtens u Npoaasey, ncxogmnm npm obopmneHmm 3akasa, n KoTopble caenanum
ncnonHeHue 3akasa HeBO3MOXHbIM.

2.10.2. Echn ncnonHeHme 3akasa co cTopoHbl [MpoaaBua cTano HEBO3MOMXKHbIM MO MPUUYNHAM,
He 3aBucAWMM OT Boan MoKynatena unm MNpopaasua, NMpoaasey, 06qa3aH yBegomuTb MokynaTtens
06 3TOM NyTem HanpaBAEHUA SNEKTPOHHOTO COOBLLLEHMA HA SNEKTPOHHbBIN afpec, YKasaHHbIM npu
obopmneHunm 3aKasa, nam no TenedoHy Ha KOHTAKTHbIA HOMep, YKa3aHHbIN Mokynatenem npu
odopmneHmnm 3akasa, a MNokynatenb - 0TKa3aTbCA OT JOrOBOPaA KyNAU-Npoaaxkm nmbo cornacosaTb
HOBble YC/I0BMA A0CTaBKM ToBapos nyTem obopmaeHnsa HOBOro 3akasa, ecnm Tosap ecTb B
npoaaske.

2.10.3. HeodopmneHune HoBoro 3akasa Ha ToBap B TedeHMe 30 KafeHAapHbIX AHEN C
MOMEHTa aHHYNAUMM 3aKa3a cumMTaeTca oTKasom [TokynaTena oT 40roBopa Kynan- Npoaau
ToBapoB, B OTHOLIEHNN KOTOPbIX UCMOAHEHME CTAaN0 HEBO3MOXHbIM.

2.10.4. MNpu aHHYASUUM NpeaonnavyeHHOro 3aKasa AeHeXHble cpeacTBa No TpeboBaHUIo
Mokynatens so3spaLatoTca MNpogasuom Mokynatento cnocobom, Kotopbim Tosap bbin onaayeH.
Ecnu 3akas 6611 npegonnayveH ¢ UCNonb3oBaHMeM BaHKOBCKOM KapTbl, AeHEeXHble cpeacTsa
BO3BpalLLatoTcA Ha BaHKOBCKYIO KapTy, C KOTOPOM NPOM3BOAMIACk ONlaTa 3aKasa.

2.10.5. Npopasey, BNpaBe aHHYAMPOBaTb 3aKa3 NpPU HaAMYUM NOA03PEHNIM B TOM, YTO AaHHbIE
Mokynatena 6blAnM HENPAaBOMEPHO MCMONb30BaHbI TPETbUMMU ANL@AMU. B cnyyae aHHYyAauum
3akasa no gaHHOMY OocHoBaHWIo, [TokynaTento Heobxoanmo obpaTnTbhea K Mpoaasuy yepes
dopmy obpaTHoi cBA3M Ha CaitTe M no ero 3anpocy Mpogasua NpeaocTaBUTb AaHHbIE,
naeHtTudmumnpytowme NMokynatens.

2.10.6. MpopaseL, Bpase aHHY/AMPOBATb 3aKa3 B UHbIX CAy4anX, YyCTAaHOBAEHHbIX
HacToAWMMMN YCNOoBUAMMU.



3.doctaBKa u noaydyeHme ToBapa

3.1. Crnocobbl, CPOKM M CTOMMOCTb YCAYT MO A0CTaBKe TOBapOB yKa3aHbl Ha CaliTe B pasgene

«JlocTtaBka 1 onnaTa». CornacoBaHHbIM CNOCOOOM A0CTaBKM cunTaeTca cnocob, BbIOPaHHbIN
MokynaTenem m3 AOCTyNHbIX cnocobos A0CTaBKM Npu opopmaeHnm 3aKkasa.

3.2. [locTaBKa He sSiIBAAeTCA HEOTbEM/IEMOM YacTbio Npuobpetaemoro MNokynatenem Tosapa.
JocTaBKa siBnaeTca otaesibHou ycayrom Mpoaasua.

3.3. CTOMMOCTb AOCTAaBKMN PacCYMTbIBAETCA MHANBUAYANLHO (MCXO4A U3 YAANEHHOCTH
A0CTaBKK, CTOMMOCTM 3aKasa, Beca ToBapa 1 np.). UTorosas CTOMMOCTb A0CTaBKM COTMNACyeTca C
MokynaTenem B MOMEHT noaTeepKAeHMa 3akasa MNpoaasuom no tenedoHy, ykasaHHOM
MokynaTenem npu perncrpaumm Ha Caite.

3.4. Tepputopus goctaBkm ToBapoB, NpeacTaBaeHHbIx Ha CaiTe, orpaHMYeHa npegenamm
Poccuinckoit Pepepaunn. JoctaBka 3aka3os no Tepputopum Poccuiickon ®epepauymm
ocyuwiectenaetcs MNpoaaBLOM Yepes CBOM A0/KHbIN 06pa3 yNnoNHOMOYEHHbIX NpeacTaBuTenemn
HenocpeACcTBEHHO NO agpecy, ykazaHHomy MNokynaTenem npu opopmaeHmm 3akasa. [loctaBka
3aKa30B B MHble CTPaHbl HE OCYLLECTBAAETCA.

3.5. MpoAaaseLl, NPUAOKNUT BCE YCUAUA ANA cOBN0AEHNA CPOKOB A0CTaBKM, YKa3aHHbIX Ha
CaliTe, TeM He MeHee, 3a[,eP’KKM B 4OCTaBKE BO3SMOXHbI BBUAY HENPEABUAEHHDIX
obcToATeNbCTB, NPOM3oLWeaLWwmnxX He no BuHe Mpogasua. B cnyyae HepoctaBkuM 3akasa lMNpogasel,
Bo3mewaeT MNoKynaTento NoIHYy CTOMMOCTb NpegonadyeHHbix NoKkynatenem 3akasa u
AOCTaBKM B NOJIHOM 06beme nocne NosyvyeHua oT caybbl AocTaBku MNpoaaBua NOATBEPKAEHUA
yTpaTbl 3aKasa.

3.6. NpaBo cOH6CTBEHHOCTU U PUCK CNyYaHOM rMbenn uam cnyyaiiHoro nospexaeHusa Tosapa
nepexoaaT K MokynaTtento ¢ MOMEHTa nepeaayun emy (Mav AnLy, yKasaHHOMY B KayecTse
nonyyatens 3akasa) ToBapa v NpocTaBAEHUA NosyyaTenem 3aKasa Nognucu B 4OKYMEHTaX,
NOATBEPXKAAOLMX AOCTABKY 3aKasa.

3.7. MNpw pocTtaBKe 3aKas BpydaeTca MNokynaTtento AMbo nnuy, ykasaHHOMY B KayecTse
MonyyaTens 3akasa. Mpu HEBO3MOXKHOCTU NoAyYeHUA 3aKasa, 0GOPMIEHHOTO 32 HAaZIMYHbIN
pacyeT, yKa3aHHbIMW BbIlE INLAMM, 3aKa3 MOXKET BbITb BPyUYEH KLY, TOTOBOMY NPeAoCTaBUTb
cBeaeHus o 3akase (Homep otnpasneHus n/unm GO MonyyaTtens), a TakxKe oNnaTUTb
CTOMMOCTb 3aKa3a B NOJIHOM 06beme 1Ly, OCYLLEeCTBAAIOLWLEMY A0CTaBKy 3aKasa.

3.8. Bo n3bekaHuMe cnyyaeB MOLLIEHHMYECTBA, a TaKKe ANA BbINOJIHEHUA B3ATbIX Ha cebs

06A3aTeNbCTB NPU BPYHEHUMN NpesonaaYeHHOro 3akasa Lo, OCyLLECTBAAIOLLEE A0CTaBKY
3aKasa, Bnpase 3aTpeboBaTb AOKYMEHT, yA0CTOBEPAOLWNI NNYHOCTL MNonyyaTens.

3.9. MNpu nepepaye 3akasa lNokynaTtenb B NpUCYTCTBMN NULLA, OCYLLECTBAAIOLLErO AOCTAaBKY
3aKasa, A0NKEH NPOBEPUTb BHELHWI BUA, U YNaKOBKY 3aKasa, Konndyectso ToBapa(-os) B 3aKase,
BHELIHMI BMA M yNaKoBKY TOBapoB, KOMMNIEKTHOCTb, acCOPTUMeHT Tosapa(-oB). B cnyyae
OTCYTCTBMA NPETEH3UN K A0CTaBNeHHOMY ToBapy(-am) MNokynaTtenb Noay4aeT U oniavymBaeT 3aKas
(ecnu 3akas He 6bl1 ONaYeH Ha YCI0BUAX NPeABAPUTENbHOM ONAaThl).

3.10. Cpoku, oTBegeHHble Npogasuom ana nonydeHmnA 3akasa lNMoKynatenem, orpaHUYeHbl 1
yKa3biBatoTcA Ha CanTte B pasgene: «JI4HbI KabuHeT».

3.11. Henony4eHune 3akasa B yka3aHHble B N. 3.10 Yc/0BUI CPOKM CYMTAETCSH OTKA3OM
lNMoKynaTena oT 4OroBopa Kynam-npoaa*Kn u ABNAeTcA OCHOBaHMEM A1 aHHYAMPOBaHMA 3aKasa
Mpoaasuom. Ecnn Henony4veHHbIN 3aKas bbl npegonsaYyeH, AeHeXHble CPeAcTBa BO3BpaLLatoTca
MoKynaTtento Tem e cnocobom, KoTopbiMm ToBap 6bia1 onnayeH.

3.12. MNpeTeH3UM K KauecTBy NpnobpeTeHHoro ToBapa, BO3HUKLUKE NOCAE NOAYyYEHUA U
onnaTbl ToBapa, pacCMaTpmMBatoTCA B COOTBETCTBUM € 3aKOHOM P® «O 3awmte npas
notpebuTtenein» n rapaHTUiiHbIMKM 065a3aTenbcTBaMu Mpoaasua (Npu X Haanuum).



4.lleHa ToBapa u ycnosusa onnaTtbl
4.1. LleHa ToBapa Ha CaliTe yKa3biBaeTca B pybnax Poccuinckoit Pepepaunn n BKAOYAET B

ceba Hanor Ha gobasneHHYO cToMMoCTb. LleHa ToBapa, yKasaHHas Ha CaiTe, MoXeT ObITb
nameHeHa NpogasLOM B O4HOCTOPOHHEM nopsaake 6e3 npeaBapuTebHOro yBegoMaeHUA 06
atom MoKkynartensa. LleHa ToBapa AencTBUTEIbHA HA MOMEHT HaXKatuaA KHomnku "OdopmuTtb 3akas"
Ha nocnegHem aTtane odpopmieHnsa 3akasa. [pu 3Tom LeHa Ha 3aKasaHHbIM [okynaTenem ToBap
N3MEHEHWIO HE NOAJ/IEKMUT.

4.2. NpopaseL, BNpaBe YCTaHAB/AMBATb CKUAKM B LLeNAX NPOABUMKEHNA TOro AMbo MHOro
ToBapa, cnocoba onnaTbl MK AocTaBku Toeapa. Mpu aTom Mpoaasew, MOXKET OrpaHMYMBaTh
YyCNOBUA AENCTBUA CKUAOK, OFPaHMUYMBaTb UX NpeaenbHbIi pasmep.

4.3. Cnocobbl onnatbl ToBapa yKasaHbl Ha CaiTe B nose "Cnocobbl onnatbl'.
CornacoBaHHbIM cnocobom onnaTbl cuMTaeTca cnocob, BbibpaHHbIM MoKynaTtenem 13 AOCTYMNHbIX
cnocob6oB onnatbl Npyn odpopmaeHnn 3akasa.

4.4. Npu npegonnate ToBapa 3aKas OTrPyrKaAETCA CO CKNAAA TONbKO Nocsie GaKTUYeCKom
onnatbl 3aKasa. MNpu aTom ToBap Nog, 3aKka3 pe3epBMPYyeTCs Ha CPOK 72 Yaca C MOMEHTA
odopmneHuna 3akasa. 1o UCTeYeHMN YKa3aHHOrO CPOKa pe3epBMpPOBaHME OTMEHAETCA, U
MpopgaseL, He MOXKeT rapaHTMpPOBaTb AOCTYNHOCTb ToBapa Ha cknaae MNpoaasua, BCieacTBME Yero
MOTYT YBENNYUTBLCA CPOKM 06paboTKM 3aKasa.

4.5. OcobeHHOCTM onaaThl ToBapa c NOMOLLbIO 6AHKOBCKUX KapT
4.5.1. B cooTtBeTCcTBUM C nonoxeHnem LIb PP "O6 smunccum 6aHKOBCKMX KapT 1 06

onepauusx, CoBepllaeMbIX C UCMONb30BaHUEM NAATEXHbIX KapT" oT 24.12.2004 N2266-I1
onepauum no 6aHKOBCKMM KapTaM COBEPLLAIOTCA AepKaTenem KapTbl MO0 YNONHOMOYEHHbIM
UM NULLOM.

4.5.2. MNopAagok onnaTbl ¢ NomMoLbo 6aHKOBCKMX KapT YKa3aH Ha CaliTe B pa3aene
«JlocTtaBka 1 onnaTa".

4.5.3. ABTOpM3auma onepaumii no 6aHKOBCKMM KapTam ocyliecteaseTca 6aHkom. Ecamny
6aHKa eCcTb OCHOBAHWA NoiaraTb, YTO ONepaLma HOCUT MOLUEHHMYECKUI XapaKTep, TO BaHK
BNpaBe OTKa3aTb B OCYLLECTBNIEHUN AAHHON onepaLmu.

4.5.4. Bo n3berkaHue cayvyaeB pasIMYHOro poga HENPaBOMEPHOMO MCNO/Ib30BAHMA
6aHKOBCKMX KapT Npu onnate Bce 3aKasbl, 0popmneHHble Ha CaliTe U NpegonaayeHHble
H6aHKOBCKOM KapTol, nposepatoTca Mpoaasuom. Ecnmy MpoaasLa ecTb OCHOBAHWUA NoiaraTb, YTo
onepauma HOCUT MOLWEHHUYECKUI XapakTep, MNpogasel, ocTaBnseT 3a coboli npaBo
aHHY/IMpOoBaTb 3aKa3. CToMMOCTb 3aKasa BO3BpaLLaeTcA Ha 6AHKOBCKYIO KapTy BAajenbLa.

4.5.5. Mpnem n 06paboTKa nnaTexen ¢ UCNoNb30BaHNEM BAHKOBCKMUX KapT NPOBOAMUTCA
NnpoBaigepOM 3NEKTPOHHbIX NaaTexen. Npogasel, He ocyLlwecTBnaeT 06paboTKy, B TOM Yncne
cbop 1 xpaHeHUe AaHHbIX OAHKOBCKUX KapT MoKkynaTtenei.

5.Bo3Bpart ToBapa

5.1. Bo3epat ToBapa [NoKynatenem ocyLLeCTBNAAETCA B COOTBETCTBUN C TPEOOBaAHMAMMU U
NONOXEHUSMU, YCTAHOBAEHHbIMM 3aKoHOM Poccuinckon Pegepaumm ot 07.02.1992r. Ne2300-1 «O
3almTe npaB noTpebutenein».

5.2. Bo3spat ToBapa HaaneXKallero Kayecrsa.
5.2.1.MoKynatenb BNnpaBe 0TKa3aTbCA OT 3aKa3aHHoOro ToBapa B Ntob6oe Bpemsa A0 ero

nosy4yeHusa, a nocne nonyvyeHma ToBapa - B Te4eHme 7 KaneHZ4apHbIX AHEN, He cumTaa AHA
nepepnaym Tosapa MNokynaTtento. Bo3gpaT nonyvyeHHoro Toapa HagnerKallero Ka4ectsa BO3MOXKeH
B C/ly4ae, eC/IM COXPAHEHbI ero ToBapHbIM BUA, NOTPebUTENbCKME CBOMCTBA, a TaKKe (Npu Hannuum)



OOKYMEHT, NOATBEPXKAAWMNI GaKT U yCNOBUA NOKYNKM YKasaHHoro Tosapa. OTcyTcTBMe y
MoKynaTena yKasaHHOro AOKYMeHTa He AnWaeT ero BO3MOXHOCTM CCbINaTbCA Ha gpyrue
A0Ka3aTenbcTBa npnobpeTteHuna Tosapa y AaHHoro Mpogasua. Mo ncTteyeHMn yKasaHHOro Bbille
cpoka TpeboBaHuA MoKkynaTens no Bo3BpaTy ToBapa Hag/exallero Kayectsa [poagaBuom He
NPUHUMAIOTCA COrNacHo NonoxeHnsam 3akoHa «O 3aluMTe NpaB noTpebuTtenen», BO3SMOKEH NULLb
BO3BpaT ToBapa nNpu obHapyKeHun MoKynatenem nponssBoacTseHHoro aedekta Tosapa (bpaka).

5.2.2.TToKynaTtenb He BNpaBe OTKAa3aTbCA OT TOBapa HaA/1eXKaLLEero KavyecTsa, MMEIOLEro
MHAMBUAYaNbHO-OMNpPeae/IEHHbIE CBOMCTBA, €C/IN YKa3aHHbI ToBap MOXeT 6biTb UCMOJ/1b30BaH
NCKIOYNTENbHO NpuobpeTtatowmm ero Mokynatenem.

5.2.3.TloKynaTenb He BNpaBe 0TKa3aTbCA OT TOBapa HaA/1exallero KayecTsa, BXoAALLEro B
MepeyeHb HENPOAOBONLCTBEHHbIX TOBApPOB HaZ/1eXKaLLEro Ka4yecTsa, He Noa/iexalunx obmeHy,
yTBepaeHHoro MNoctaHosneHnem MNpasutensctsa PO ot 31.12.2020 N 2463 «O6 yTBEPKAEHUM
MpaBun NpoaaxKm TOBapOB NO A0roBOPY PO3HUYHOM KYNAMU-NPOAAXKKN, NepeYHs TOBapoB
ANNTENBHOIO NOMb30BaHMA, HAa KOTOPbIE HE pacnpocTpaHaeTca TpeboBaHne noTpebutens o
6e3B03Me34HOM NpesoCcTaBAeHMM eMy ToBapa, 061a4atoWwero sSTMMM e OCHOBHbIMMU
noTpebuTeNnbCKMMKM CBOMCTBAMM, Ha NEPMOS, PEMOHTA UM 3aMeHbl TaKOro TOBapa, U NepeyHn
HenpPoA0BO/IbCTBEHHbLIX TOBAPOB HaA/1€XKaLLEro KayecTsa, He nogaexalmx obmeHy, a Takke o
BHECEHWM U3MEHEHUI B HEKOTOpPbIE akTbl MpaBuTtennbctea Poccuiickon Pepepaumnm».

5.2.4. Tlpwu otKka3e lMNoKynatena ot Tosapa cornacHo n. 5.2.1 Jorosopa lNpogaseL,
BO3BpalLaeT eMy CTOMMOCTb BO3BpaLLeHHOro ToBapa, 3a UCKAOYeHMeM pacxonos MNposasua Ha
[0CTaBKy OT [oKynatena Bo3BpalLeHHOro Tosapa, He No3gHee yem vepes 10 gHen co AHA
npeabasneHua MoKkynatenem cooTBeTcTBYyrOWEero TpeboBaHMA. Bo3BpaT AeHEXHbIX cpeacTs
ocyuwiectenaetcs NoKynaTtento Tem e cnocobom, KoTopbim ToBap 6bia onnayeH.

5.3. Bo3Bpat ToBapa HeHaanexKallero Ka4yecrsa
5.3.1.TloKynaTtenb MOXKeT BO3BPaTUTb TOBAp HeHaaexKalero KayecTsa lNpoaasuy u

notpeboBaTb BO3BpaTa yN/a4eHHON AEHEXKHON CYMMbl B TEYEHWE FAPaHTUMHONO CPOKa, CPOKa
roaHoCcTM NMb0o, ecnm TaKOW CPOK HE YCTAHOB/EH, B PAa3yMHbIN CPOK, He NPeBbIWatoLWnn ABa roaa.
MokynaTenb Takxe MoxKeT NnoTpeboBaTb 3aMeHbl TOBapa HeHag eXKallero Kavectsa 1Mbo
yCTpaHeHUA HeJ0CTaTKOB.

5.3.2.B cnyyae oTKa3a [NoKynatena oT 4oroBopa 1 npeabaBaeHMA TpeboBaHMA 0 BO3BpaTe
ynnayeHHo 3a ToBap AeHEXKHOM Cymmbl cornacHo n. 5.3.1 [loroBopa cToMmocTb ToBapa NOANEXUT
BO3BpaTy lMokynatento He no3aHee yem yepes 10 gHen co AHA npegbasaeHna MNoKkynaTenem
cooTBeTCTBYlOWero TpebosaHmA. 3aasneHune MokynaTena Ha BO3BPAT AEHEXKHbIX CPeACTB
nepeaaeTca OAHOBPEMEHHO C HEKa4yeCcTBEHHbIM TOBapoM, KOTOpbIM MoKynaTenb BO3BpaLaerT.
Bo3BpaT aeHexHbIx cpeacTs [NOKynaTento ocyLwecTBaAAETCA TeM Xe cnocobom, KoTopbim ToBap bbin
on/iayeH.

5.3.3. 3ameHa ToBapa HeHaaneXawero Kayectsa Ha Tosap Hag/iexalero Kayecrsa
OCYLLLECTBNIAETCA B MECTe HaxoXaeHUA MpoaasLa (B MmarasMHax 419 KOPNopaTUBHbIX KANEHTOB
«Banta Cash&Carry», no/HbIN CNMCOK MarasnHOB yKa3aH Ha caiTe: www.valta.ru B pasgene
«KOHTaKTbI», CCbIZIKA Ha pa3gen: https://valta.ru/company/contacts/ ). B cnyyae oTcyTcTBumA B
HaceneHHOM NyHKTe MoKynaTena marasmHa oA KOpnopaTUBHbIX KnneHToB «Banta Cash&Carry»
3ameHa ToBapa HeHageXalero KayecTsa OCyLEeCTBAAETCA OTNPaBKOM ToBapa HAaNOXEHHbIM
nnatexom yepes «louty Poccnm» nnmn CA3K.

5.4. Bo3BpaT AEeHEeXHbIX cCpeacTs
5.4.1.B cnyyasx, ykasaHHbIX B HacToAwem [lorosope, AeHEeXHble cpeacTBa nognexar

BO3BpaTy, NPX 3TOM BO3BPAT AEHEXKHbIX CPEACTB OcylLiecTBAseTca MoKynaTento Tem e cnocobom,


http://www.valta.ru/
https://valta.ru/company/contacts/

KoTopbiMm ToBap 6bln oniayeH.
Mpw BO3BpaTe AeHEXHbIX cpeAcTB Ha 6AaHKOBCKYIO KapTy, C KOTOPOM NPOU3BOAMNACE ON1aTa, CPOKK
3a4YMC/IEHUNA AEHEXHbIX CPeACcTB Ha Hee onpeaenarnTcs npasuiamm baHka MNokynatens.
5.5. NopAagoK geictemii npu HapyweHuu Mpoaasuom ycnosus 06 accopTtumeHTe
(nepecoprte)
5.5.1. Ecnn HOe He yCTaHOBAEHO HacToAaAWMMM Ycnosmamu, npu nepegade 3akasa
MokynaTtenb 06A3aH NPOBEPUTL aCCOPTUMEHT TOBapoB B 3aKase. B cnyvae obHapyKeHMA B 3aKase
ToBapa, He COOTBETCTBYHOLLErO 3aKa3aHHOMY acCOpTMMeEHTY (nepecopT), MoKynaTtenb npwm

nepepnaye 3akasa Bnpa.e:
- OTKa3aTbCA OT AaHHoro ToBapa n noTpeboBaTb 3amMeHbl Ha ToBap B aCCOPTUMEHTE,
npeaycMoTpeHHOM 3aKa3om;
- noTpeboBaTb BO3BpaATa yNAa4YeHHbIX AEHEXHbIX CPeACTB 33 GaKTUYECKM
HenepeaaHHbIN ToBap;
- OTKa3aTbCA OT BCex nNepenaHHbix ToBapoB 1 noTpeboBaTb BO3BpaTa ynaayYeHHbIX 33
HUX OEHEXHbIX CPeacTs,
- NPUHATbL BCe nepegaHHble ToBapsl.

5.5.2. B cnyyae, ecnu lMoKynaTenb npuHumaeT ToBap, nepedaHHbii MokynaTtento B
HapyLweHue ycnosua ob accoptumenTe, Mpogasel, Bnpase noTpebosaTtb OT MoKynaTens onnatobl
OaHHoro ToBapa No ueHe, ycTaHoBAeHHOM Mpogasuom gna gaHHoro Toapa Ha Cante HA MOMEHT
nepegaym Toeapa. Ecan pakTnueckn nepenaHHbl ToBap OTCYTCTBYET B accopTMmeHTe NpoaasLa,
npeactaBneHHom Ha CaliTe Ha MOMeEHT nepeaayuun Tosapa, AaHHbIM ToBap ONJIaUMBAETCA NO LEHE,
cornacoBaHHoM ¢ MpoaasLOMm.

5.5.3. B cnyyae ecnv ToBap, He COOTBETCTBYOLLMA aCCOPTUMEHTY, HE OblN NPUHAT
MokynaTtenem, npu 3TomM HegocTatowmii ToBap 6bin NpeaBapuTeibHO onnayeH Mokynatenem, ero
CTOMMOCTb BO3BPALLAETCA TEeM e cnocobom, KoTopbiMm ToBap Obin onaayeH.

5.5.4. B cnyyae HeBO3MOXKHOCTM OCYyLLLECTBMTbL 3aMeHy ToBapa Mpoaasel, yegomaseT 06
aTom MNoKynaTtena nocpeAcTBOM HanpaBAeHUA COOOLWEHNA Ha 3/IEKTPOHHbIM aapec, yKa3aHHbIN
MoKynaTtenem npu perncTpauunm, a geHexHble cpeactsa, PakTUUECKU yNnavyeHHble 32 HenepeaaHHbIN
ToBap, BO3BPALLAOTCA TEM ¥Ke cnocobom, KoTopbim ToBap 6bia onaveH.

5.6. Nopaaok aencTsnii npu HapyweHuu NMpoaasLOM YCA0OBUA O KOAUYECTBE
5.6.1.Ecnn nHoe He yCTaHOBAEHO HaCToAWMMM YCNoBUAMK, NPpU Nnepesaye 3aKasa

MokynaTenb 06s3aH NPoBePUTb KONMYECTBO ToBapoB B 3aKase. Ecamn npu nepesave 3aKasa
MokynaTenem ob6HApYKeHbl PACXOXAEHUA NO KonndecTsy ToBapa B 3aKase, [oKynaTenb 06a3aH B
npucyTcTBMm Npeactasmtens lNpogasLua coCTaBUTb AKT O PaCXOXAEHUM NO KOINYECTBY.
5.6.2.Ecaun MNpogasey, nepegan MNoKynaTento meHblLee KoamM4yecTso ToBapa, Yem

onpeaeneHo 3akasom (HegosnoxeHue), MokynaTenb Npu nepeaaye 3akasa Bnpase:

- NPUHATb TOBap B 4aCTU, COOTBETCTBYIOLWEN 3aKa3y, M NoTpeboBaTb Nnepeaatb

HeaocCTaloLWee Koanyectso Tosapa;

- OTKa3aTbCA OT 3aKasa B YacTn HegocTatowero ToBapa n notpebosaTb BO3BpaTa

OEeHeXHbIX cpeacTs 3a HegocTatowmii ToBap, ecnm HegocTarowmin Tosap bbla onnaveH;

- 0TKA3aTbCA OT NepeaaHHoro ToBapa 1 OT ero onnatbl, a ecan ToBap onnaveH, notpebosaTtb

BO3BpaTa ynaa4yeHHON AeHEKHOM CyMMbI.
5.6.3. B cnyyae HEBO3MOXKHOCTU Nepenatb HegocTaowmin Tosap Mpoaasey, yBegomnneT

06 aTom MNoKynatena nocpeacTBOM HanpaBAeHMA COOOLLEHMA HA 3/IEKTPOHHbIM agpec, YKa3aHHbIM
MokynaTenem npu perncrTpaumm, a AeHeKHble cpeacTsa, GaKTMUYECKM ynaadYeHHble 33 He40CTAOLNIMA
ToBap, nognexxaT Bo3BpaTy cnocobom, KoTopbim Tosap 6bin onaveH.



6. UHTenneKtyanbHasa cob6CTBEHHOCTb

6.1. Bca TekcTtoBas nHpopmauma n rpadmyeckne nsobparkeHmsa, Haxogawmecs Ha Calite,

ABNAOTCA COBCTBEHHOCTbIO MpoaasLa U/UAK ero KOHTPareHToB.

7.TapaHTUMN N OTBETCTBEHHOCTb

7.1. Npoaasey, He HeceT OTBETCTBEHHOCTYM 3a ywepb, NpuumMHeHHbI MNokynaTento BcaeacTene

HeHaa/ealllero ucnonb3oBaHMa ToBapoB., 3aKasaHHbIX Ha CaliTe.

7.2. NpopaaseL, He HeCET OTBETCTBEHHOCTU 3a codepyKaHue U GYHKLMOHUPOBAHME BHELIHMX
camnTos.

7.3. MNoKynaTenb 06aA3yeTca He UCNOb30BaTb NPUOBpPeTeHHbIN Ha CaliTe ToBap B

npeanpMHUMaTeNbCKUX LeNnAax.

8. KoHdunaeHUManbHOCTb M 3aLMUTa NEePCOHaNAbHOU MHPOpMaLUumn

8.1. NMpepocTtaBneHne nHpopmaumu Mokynatenem:
8.1.1. Mpwu permnctpauunm Ha CanTe MoKynaTenb NpeaocTaBAAET CieayoLLyto

nHbopmaumto: Pamunna, Uma, agpec 3SNeKTPOHHOM NOYTbI.

8.1.2. Mpwu opopmneHnn 3akasa MNokynatenb NpefoCTaBAAET CAeLYIOLLYIO
nHbopmaumto: Pamunna, Uma, OTyecTso, agpec ANA AOCTaBKMU 3aKa30B, HOMepP KOHTAKTHOro
TenedoHa.

8.2. NpepocTaBnAna cBOM NepPCOHaNbHble AaHHbIe MPU perucTpaummn Ha cante, Mokynatenb
cornawaeTca Ha ux 06paboTky MpoaaBLLOM, B TOM YnCae U B Lenax NnpoasukeHma Mpoaasuom
TOBaApOB U YCAYT.

8.3. Ecnam MoKkynaTenb He xenaeT, 4Tobbl ero nepcoHasibHble faHHble 0bpabaTbiBanCh
MpoaaBLOM, TO OH A0NXKEH 06paTUTLCA K MpoaasLy Yepes nobyto popmy O6paTHOM CBA3K HA
CawnTe. B Takom cnyyae Bca nonyydeHHas ot MNokynatena nHpopmauus (B TOT Yncie I0rMH U Naposib)
yAanaeTca U3 kKaneHTckon 6asbl Mpoaasua, n MoKkynatenb He CMOXKET pa3meLlaTb 3aKasbl Ha
Canrte.

8.4. Ucnonb3oBaHue MHGoOpMmauum, npeaocTasneHHou Mokynatenem u Nosy4aemoit
MNpopgasuom
8.4.1.MpopgaseL, Mcnonb3yeT HPopmauuio:

8.4.2.ans peructpauymnm/astopusauymm MNokynatena Ha CaliTe;
8.4.3. ans 06paboTkM 3aka3os [MokynaTens v ANA BbINOJHEHUSA CBOMUX 06A3aTeNbCTB

nepepn Mokynatenem;

8.4.4.an8 OUEHKM M aHanKn3a paboTbl CaliTa;
8.4.5.aHanun3anokynatenbCcknux ocobeHHocTen [MoKynatens v npeaocTaBieHua

NepcoHaNbHbIX PEKOMEHAALUMNI;

8.4.6. 408 uHpopmmpoBaHuma MNMokynatena 06 akumax, CKuAKax 1 cneymanbHbIx
npeanoXeHnax NnocpeacTBOM 3/1eKTPOHHbIX 1 CMC-paccbinok.

8.4.7. Npopaasel, BNpase HanpasaaTb [NokynaTento coobLeHNA peKNaMHo-
MHPOPMALMOHHOrO XapaKktepa. Ecnv Mokynatenb He KenaeT noayyaTb paccbiiku oT MNpoaasua, oH
AO/KEH U3MEHUTb COOTBETCTBYHOLLME HACTPOMKM NOAMMUCKM B COOTBETCTBYOWEM pasgene JInuHoro
KabuHeTa. na Bxoaa Heobxo4AMMOo BBECTM NOTMH U NapOo/ib.

8.5. PasrnaweHue nipopmaumm, nonyyeHHou NMpoaasuom:

8.5.1. He cuntaeTca HapylweHnem 06A3aTenbCTs pasrnaweHme nHbopmaumm B



COOTBETCTBUU C 06OCHOBAHHbIMU U NMPUMEHUMbIMU TpE6OBaHVIF|MM 3aKOHa.
8.5.2. Npogasel, BNpase ncnosib3osatb TexHonoruto "cookies". "Cookies" He
COAEPHKAT KOHOUAEHLMANBHYIO MHOOPMALMIO U HE NepeaaloTcsa TPETbUM NLAM.
8.6. Mpopasew, nonyyaeT MHbopmaumto 06 ip-agpece nocetutensa Cata mrkranch.ru. AaHHasn
MHd)OpMaLI,MFI He ncnosb3syetTca AnAa yCraHoB1eHUA TNMYHOCTU NOCeTUTeNA.

8.7. MNpoaaseL, He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOpble NNOKynaTesib MOXKET MOHeCTU B
pe3y/ibTaTe TOro, YTO ero JIOTMH U MNapo/ib CTaNIN U3BECTHbI TPETbEMY NULLY.

8.8. B cnyyae Bo3HMKHOBeHMA y MpogasLa Nog03peHnit OTHOCUTENIbHO MCNOb30BaHMA
yHETHOD’I 3anncum I'IOKynaTenﬂ TpeTbum NnMuom Unun BpeJoHOCHbIM NPOrpammHbIM obecneyeHnem
Mpogasel, BNpaBe B O4HOCTOPOHHEM NOPAAKE M3MEHUTb Napob MNoKynaTena nam
3a6/10KMpPOBaTb €ro aKKayHT.

9. MNpouune ycnosua

9.4. K oTHoweHunam mexay NMokynatenem u MNpoaasLom NPMMEHAETCA 3aKOHO4ATEeNbCTBO
Poccuiickoit ®epepauun.

9.5. B cnyyae BO3HMKHOBEHMSA BONPOCOB M NPETEH3MIN CO CTOPOHbI [oKynaTena oH A0NXKeH
obpatutbea K MNpoaasuy no TenedpoHy nam yepes nobyto dopmy ObpaTtHoM cBaA3n Ha Cairte. Mpu
aToMm oTBeThl Mpoaasua Ha obpalleHma MoKynaTens NPU3HaoTCA HanpaB/ieHHbIMU B
HaZnexalleln popme B Cnyyae UX OTNPaABKU Ha 31IEKTPOHHbIM aapec MokynaTtens, ykasaHHbIN UM
npu perncTpaumm, 160 B NMcbMeHHON Gopme Ha NouToBbIN agpec MokynaTens (Npu HaAMuUK
COOTBETCTBYIOLLErO pacnopsxeHus). Bce Bo3HMKatoWwee cnopbl CTOPOHbI ByAyT CTapaThCA PeLmnTb
nyTem NeperoBopoB, NP He AOCTUXKEHUN cornaweHuns cnop byaet nepegaH Ha pacCMOTPEHUE B
cyAebHbI opraH B COOTBETCTBUM C AEMCTBYHOLLMM 3aKOHOAATENLCTBOM PO,

9.6. Mpu3HaHMe cyAOM HeAEUCTBUTENbHOCTM KaKoro-n1Mbo nosioxeHus HacToAwero [lorosopa
He BNeYeT 3a CO60M HeAeNCTBUTENbHOCTb OCTa/IbHbIX NMOJIOXKEHWA.
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